
FCC Form 481 - Carrier Annual Reporting 
Dita Collection Form 

KCform&ll 

OMlc-tolHo.~~N0.-1' 

"'IJlOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should comaet 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentttled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

449071 

Telrlte Corporation 

2016 

Ma.rk Lammert 

4072601011 ox•. 

reguloto1")11c1llongwod COii 

(tompltfl on.ocMd WOthhotJ 

(comp/1t1 ouo<.Md worhhttc) <200> 
<210> 

Outage Reporting (voice,;..) ___ _ 

I ./ Q<- check box If no out~1es to report 

<300> 

<310> 

54.313 54.422 

Completion Completion 

Reau Ired Reaulred 

ll .~:::·:::~:: ::'.~::· T' I I I I ,_ __ M_, 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a:..n..:d:.:.l __ .=:=====L----------. 11 
... 

<330> I ~ .... ,," ..... ,.'''""'""I I I "-··---···· 
<400> Number of Complaints per 1,000!--c-u-st_o_m_e_r-s""(-vo""'l,...c-e:-) -----------------

<410> 
<420> 
<430> 
<440> 
<450> 

fixed ~oo_._00--------1 
Mobile . 

Number of Complaints per 1,000 customers broadband 
Fixed 
Mobile 

<SOO> Service Quality Standards & Consumer Protection Rules Compllance 

Telrite_Fee Po,_ .eel :r.-.~i:: lon SOO_serviee: Ou•liLy Standarda pdt 

<510> 

<600> Functionalitv in Emen1encv Situations 
Telrit.e_f'CC Foa:m 481 Section 'oo_tmergency F\tnction•lity pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)7 Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

{(httk to ltldlcott <~rt1ficotton) 

ottochtd dHcnpt/w dt>Cvmrnt) 

/«>mp/«• ortodwdwotl.Jhttt} 

'"''""''"."°"""-"'"'"! 
/«<rtp/ot• ottodtd -bhttt} 

{I/ya compltt«ottocb«dwotbhn«) 

(oirocl'I dttcrlprlw documl!tlt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /II••~ <htd ro111d•<•1<m"/"•"°"I 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/ff~ ottochff wotbh«>.t} 

l<.,,.p/tt•on«hff-*'h-1 

Price ~P ~rriers, Proceed to Price Clip Additional OocumenUtlon Worksheet 

Including Rore-of·Return Carriers offilioted with Price Cop Local Exchange Carriers 
<2000> {thrd to indteot« crrtJ{IOJttott) 

<2005> '"''""'"• onodl•d-"'"'"I 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documcotat!on Worksheet 
(ch«k lo indlcat• c•rt1/1catlon} 

(compl~ur ortochfll worhhHt} 

II ./ 

II 

II 

..._ __ _.I 1~--'-­

.___~l ._I _" _ _. 

II 

Page 

Pagel 



(100) Service Quality Improvement Repottln1 

Data CollWlon FOfm 

<010> Stud AtH Code 

<015> Study Are• N• m• 

<020> Pro rim Ytu 

<OSO> Conttct H•rne ·Person USAC Jhould conutt recudlnc this d1t1 

<035> Contoc:t Tti«phont Number · Numb<tr ol person ldentil•ed in d1t1 llne <030> 

<039> Co<lt1ct Emlin Addrou - Em1a Addrou ol .. rson Identified In dot• line <030> 

c 110> KH vt <:om l f'tV flCt wed IU £TC CU1tf1uUon from tht fCC? 
It your ans"'er to Une <110> Is vu. do vou hive 1n 1>lst>n1 §54 202(•) "5 

< 111> you pl• n· filed wnh the FCC? 

If your 1nsMtr to line <Ul> is yes, then vou uo required to file• proareu 
ttport, on lint <112> d11in.1t1n1 the statu1 of yourcomp1ny's exlstinc § 
54.202(1) "S year plan" on flit with the rCC, u It rel11es to your provf1lon of 
voice telephony service . 

<112> AU1ch flvt ·Ytar St M ee QUJlity Improvement Plan or, fn subseque..nt vears .. 

<113> 

<114> 

<115> 

<116> 
<117> 

<118> 

yourannual prosrus report ftltd pursuant to 47 C.FR. § S4.313(a)(l). llyourcomp• nyll 1 
CETC which ontv rtte.lves froten support, your pro1ress rtPOM Js only 

t*CfUlfed to addrtu vo.ce tt!ephony cerv1u 

,,..to tel~ Che •ppropnoll rtspc>MtJ b<tlow (Yu , No, Not Applocoble) to confirm 

that the 1ttxhed docume:nt(s). on l•n• 112. conta•n• a PtOl'•U re pott on tu rrv.-vear 

seMce qU1l1ty lmptOl'etTtent pfan pwsu.anl to §54 202(•)- 1"ti. 1nronnat.on sf\atl ~ 

submitted 1t U'le wire center level or ce n1us bk>ck H approprJate 

Maps dtt1ll1n1 proereu towards meet1n1 plan tara•ts 

Report how'"vch vnrvernl 1trvlce (USF) 'upport was recervtd 

How mich (USf) WU used to lmp!OVO - q1141ty end how llll'PO'I was used l.o lmp!OVO aoMce qu4lty 

Howmich (USF) w>IJ usod lo impiove ...ic. COYttlQ• Md how lllppott was used tol~o MMoo<XMlrlQO 

How mich (USf) WU used ... ....,,_ ""'1ice CllPl'lty ond how alpflOrt WU UHd ... imp<<m w;lc:e e.padty 
Provide an explanation of network 'mprovement tarseu rwn met 
in the prior ulendar ynr 

FCCForm481 

OM8 control No. 3060-0986/0MB Conttol No. 3060-0819 
July 2013 
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12001 S...ke 0utaae t1esooftlnc (Volt•) 
Diii CoAe<tloll FOIM 

<010> Stud AfH Cod~ 

<010> "°''"" Vnt 

... <bl> 
HOM 

<Ill> 

"•'•tM• OWUCeSttn 0WUC• St•'1 
HUM..., Do<e , .... 

)OU 

40UCOI011 cat 

•It)> ..... <cl). <ch 

OvtllrC•Cnd 0ut.,.w Numktof 
O• t• n ... CUAOrn._..... Alf.atd T°' .. HwnlNf Gt 

0.1com .. n 

<d> 

tll radlili.. 
Atfe<ta4 

iv .. I Nol 

'•c• l 

fCC Fom14ll 
OMO Control No. :J060.09t6/0M8 Control No. -19 
Nlv201l 

... d> «> <h> 
OtdTNtOvt .. • 

Scn4ca <kltac• Atf«t Multlolo 
Oaalptlan(Chedi SlvtfvAt••• Scmc.Ov<ec• Pttw•t.Cfw 

allh•t•-t..t IY•t/Hol RttONtlon ~, .. 

,. .. } 



(100) 'rte.~~ vo1 .. -.tt l>tto 
l>tto Cohctloft ,_ 

<OH)> Stud Ive. Code u n'n 

<0)0> Pt r•m Year 101' 

<010> (Or\IKI N•me Pfison USA( &l'lould <On1tcl tf'Jt tdlftl thil d att rut ktes:rt 
<OlS> Conlacl TtCephone Humbet • Numbtr of pet.on tdt-nhfied in d 1I• liM <030> tOl U OI 011 o:t 

<0)9) ( orHK'I (mal Add'fU · (mail Addr•1.t of p!<?:On ldf'ftt1fted In dar. IN <-Oltb t e ;'f\IJ.ato1 'fk• I l °"""" ...A rcia 

dOI> ~Ud«nt1_.. Loe_.. $.t""(e Ch• t&r (tfttt~ D•lr 

<702> s.rtt,ie Sett• 'W>4• Rt-W•nb•l louJ s.r.,,. Ch•11• 

<10l> CO)> 

Stm ()ICllM .. (lllQ SAC laTQ 

(J/101\ 

<hJ> 
Rtil<l.,.Ull l.001 

••1•nto. ~ .. ,. Sl:att Sublatber l.Me a..ta 

, ..... 
FCC Form 481 
OM& Control No. )()60.()986/0MI Control No 3060-0819 

July 2013 

-MMd.etory Utmded Ar• 
State~Setvkeree Senkitn.-e TatllilPft ... blnaftd r .. 

,., .. 



1710) 1roodbond rob OH.•1111a 
0.11 Colltct!Oft ,...., 

<010> Slud Nu Code 

<01S> S1udy AIH Name 

<020> Pfo aim Yur 

.... 
SUto 

ul> 

CahMH llUO 

400'1 

JOU 

reJUJ•torp.c•llONJV"W)d "9 

Smt:hp..._ed 

Ruld..Wbi.• - r~a.t• """'"' 

cdl> 

.... ........ $-•· _.._ 
IMll1nl 

rc:crorm 4.11 

OMt C.0.trol No. 3°'°"098'/0M8Coo1tol Ho )050.0119 

JoiVZOU 

<dl• 

UUC:e Mow'Mte 
Ito_ .. , __ 

Ut;afeA.lowanu Acdon f •bn W'twl 
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18001 O~r•t1n1 Com~nlft 
D1~ Colltctlon Form 

<010> Slud Are-a Code 

<015> Stud Atea Name 

<110> ~C.-rwt 

<111> How.n, '°'"f!"Y 

<!13> qi> 

Afllllltts 

<•l> 

SAC 

fCC l0<m .. I 

OMB Control No. 3060-0986/ 0MB Conuot No. 3060-0819 

July lOU 

<•l> 

ootnc lusln1u As: Company or 111"<1 ou11n1d0tl 
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(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> P ramYnr 

<030> Contact Name ·Person USAC should cont1ct regudlng this dot• 

f elrlt• C<lrpou l l on 

2011 

<035> Contact Telephone Number · Number of person Identified In dotll llne <030> 407JCO IOll ext 

<039> Contact Email Address . Email Address of person Identified In data llne <030> 

<910> rrlbol Lond(s) on which ere Serves 

<920> Tribal Government Engagement Obllgatlon 

If your company s.ervu Ttfbal Jand1, plea.se sel~ct (Yu, No, NA) tor Heh these boxes 

to confttm the status described on the 1tta<hod document(s). on line 920. 

demonstrates coon:Hn1tton with the Tt1bll 1ovemment pursutnl to 

§ 54.313(•)(9) Includes; 

<921> Needs assessment and deploymonl planning with a focus on Tribal 

community anchor Institutions. 

<922> Fuslblllty and sustilnablllty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Complianco with Rights of w•v processes 

<925> compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Complianct with Tribal Business and Ucensing requirements. 

Se!ea 
Ye•Of Noor 

NOl~ble 

Page 7 
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(1100) No T1rrestr111l llllckhllul Reportlnc 
D1t1 Colltctlon form 

<0 lO> Stud Are• Code 

<OlS> Study Area Name 
4410 17 

<020> Pr ram Yeu 101 c 

<030> Contact Name - Per.on USAC should cont1ct reprd1nc this d1111 .. ,. L•-" 
<035> Contact Telephone Number - Number of perion idenulied in d111 hne <030> ,.,,..,., , .. , 

<039> Conuct Em,11 Addre:.s:s - Em11I Addrru of person identified tn data 6ne <030> r•l•t•re•lll""f""""d ~ 

c 1120> Please oonfwm whether terrestn8l l>8Cl<llN options eJ<Jsi wi!Nn the suppoitcd area 
pursuent to§ 54 313(g) (Yes. No) 

<USO> Pleese select the epproprlato ro$ponse (Vos, No. Not Applicable) to connrm the 

reporflng carrier olfe($ broadband seivlce of at least 1 Mbps downstream and 256 kbps 
upstream w11hln the supportod oroa purauont to§ 54.313(g). 

FCC Form 431 
OM B Control No. 306().()986/0MB Conuol No. 3060-0819 
July 2013 

Pace a 
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(1200) Terms •nd Condition for llfellne Customers 
Ufellne 
Dita Colltctlon Form 

<010> Study Areo Code 

<015> Study Area Name 

<020> P rom Year 
<030> contact Name· Person USAC should contact reprdlng thl> d•t> 

<035> Contact Telephone Number· Number of penon Identified In d1t1 llne <030> 

<039> COnt1ct Email Address ·Email Address of person ldent.fied in da11 line <030> 

<1210> Term1 & CondrtloM of V0tce Telephony Lifeline Plans 

<1220> Link to Public Web1ite 

•pteue Chl'Ck the~ boxu below to confirm that th• attached document(I), on 11ne 1210, 

or the webs,,e llsted, on hne 1220. contaJns the required anform1tton pursua.nt to 

§ S.t 02(oM2) 1nnu1! rtl)O<trn1 10< ETC.'-"""' low•ncOtM •uppon, corr/en must 
1nnuallv reoort. 

<1221> lnlormat1ond01cnb1111 the terms and conduoons of any voice 
telephony s.ervice pllru offerf'd to Uteltne subscrtben. 

<1222> Oet1ll1 on the number of minutes provided u p1rt of the pion, 

<1223> Addltlon•I ch1<1es tor toll colls, and ntes tor each such plan. 

4 'PJfOltll •at. 

fCCform481 

OMB control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

Name of A11ocht<I Oocumtnt 
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(2llQal Pnco Cap c:.rlot Addll!onll !localr!Wlntatlon 

Del• Collt<tlon '°"" 
lndudl ~ot1-o -~tturn ConlPf'J a 1otPdwhlt /Irle• Co l«ol Ftcho Cott11n 

<010> Stud Alu Cod• 
<(115> Study Alu N1m1: 

<OJS> Contect Tf'l~ehonot Humbct .. HumMt of pt-rson ldf'ftufi...e tn d11a luw •OJ.OJ. 

Uifiti t6tpdflti8R 

JOU 
'GI( UU'.itt 

CUIJIGIGli Wk\ 

H$1UfOf9;JPlii&qU l&i AW 

f«f-.oai 
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W • <:t th• ~t• 'ffltOIHoU Mlow (Yn.. No. Nol ~J to llMK• <OM,..~ •t. • r~c Ol IMHtll*fttal Coftn..n Ml".rb lltM:M I a."°"""°'"' KWh Cod"'"'°"- Kett Colt~ lo olhct tutu ch¥1• redlil<dont. ""4 
COftf'e<tAm.,._,..,..,.. """"°" H Mt'°"" illt 4 J o• . ~ 11$L(c.M41.( .. , n.e lnfcwm•• '~" .. lt.kfOffll M4 &it U..4ocum•nb •tt.thd bclowbt<O.HMt. 

IMltMfl'ttal (OfW'le(t AIR.erla Phu. I report.fftf 

<1010> ln4 y.., C""*luuon l41CfRt)4 llJlbKllil 
dOll• > lrd YH< C•r1>fiubon(OCfR§S• llllbl(l~•l 

<lOllb> Attochment (•? Cfft§ 54 31l(b)(l)1t) 

Prke C.p (anfH Rtuivlnl f'.roHn .S1.1ppofl C.r11fkaitlon (41 CHt f SA,JU(aJ> 
<2012> 2011 ftoten Suopo.t C1lt"1•t~ (47Cfft tS• ltl(cUlll 
<1011> 1014 '1oz.., Su-rtOl<IA•<'°" 141CU tS• Jtll<lllll 
<2014> 101~ rr.,.., Su-rt c.1aA1ti0n (47CfR ts• llll<lllll 
c>OlS> 201611'\d Mut~ FtOletl $uppon Catcul1110f\ t41CO f $4 Jll(c-J(• ll 

cJ016> 

<1011> 
<201 .. 
c)Olb 

<1010> 

c202b 

- ·Cott c.m. c- 0m..ta ices_ ... (41 era t suu(4JI 
C«ftrftutJOn SuPPOn Uwd IO e...iac1 lrNdtPnd 

C-e<t Omtria - .. I •-(41 CfR t ~ Jll(•l) 
ltd 'f"tll lto.Hblnd Sf.Mee c..n.6abon 
~th v-11 &rodMld Ser.we Cft'Crfk41uon 
Inlet"" '-'oou1ccniri<-11• 
Pleue che<k the box to '""finn that the etta<Md docU1Mnt(s), on Uno 2021.contllns the roc1uored Information 
pursu1n1 "'t S4JU l• KlKR), u • reclpl•nl of CAF Phue II 1upport shall l>l'°"o<I• the number. names, 1 nd '--------' 
eddru.1•1 or communrty a.nchor lnst1tuUon1 to whkh tMI•" prcwklln1 accuJ to bro.cfb1rwf service In th• 
pr.cedln1 e:1Jendu yeu. 

Inlet'"' PrOffestCom.munltv AMh0t tnltAtutlOf'I' 

P•te 10 
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FCCForm481 Certlflc1t1on - Reportlnc Clrrler 
D1u Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819 

July 2013 

<010> Study Arn Code U9077 

<015> StudyAreo N•me Teldl• COrpoutlon 

<020> Prognm Yeir 2ou 

<030> Cont•ct N•me • Penon USAC should contlcl re11rdinc this d•ll Hark Lawn 

<035> Contact Telephone Number · Number of person denhfi~ In d•ta lone <030> 4072601011 en . 

<039> Cont•ct Email Address - Email Address of person Identified in d1ta llne <030> regulator)'!col longwood • .,.,.. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I urtlfy that I am 1n officer of the repO<tlng carrier; my responsibilities indude ensurin1 the •ccuracy of the annual reportlng requirements for unlvenal service support 
redplmts; •nd, to the best of my knowledce. the Information reported on this fonn and In any attachments Is accurate. 

Name of Reoortm1 earner: Te. rite Corporat Ion 

Sianature ol Authof~d Officer C8RTI Pl ID OtlLINF 
~te 06/25/2015 

Printed n•~ of Authoriu:d Officer. K"lly Juel 

fltle or oositoon of Authorited Officer CPO 

Telephone number of Authorlud Officer; 67U021a4 ext. 

Study Ar .. Code of Reporting Curler: .. ,on Flllna Due Date for this form: 07/01/2015 

Ptuons wltlfulty rn1ldn1 f1lse ••atementt on thll form can be punl.shed by fine or fotfeltu1e under tht COmmunkatlOns Act of lj34. ,.,. U.$ C ti 502. SO,(b). or fine or 'mp1tsonmen1 
under TlUe II of the Unl!td Stites Code, 18 USC § 1001 

Page 13 



FCCForm481 Certlflcttlon • Aatnt I C.rrltr 
Data Collection Form OMB Control No. 9060-0986/0MB Control No. 3~19 

July20U 

<010> Study Are1 Code 449077 

<015> Study AfOI Nim< Telrlle Corporation 

<020> Pr ram Yetr lOU 

<030> Con11ct N1me ·Po...,., USAC >hould cont1ct r<p rclln1 th" d1t1 

<OlS> Conuct Telephone Number· Number ol penon id•ntlr.ed In d1t1 l•ne <030> •012601011 exc. 

<039> Cont1ct Em1il Addreu ·Emili Addrtu of penon ldtntifltd In dlu line <030> te9ulatoryecallon9wood COM 

TO BE COMPLffiO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlte an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrie r 

I c.nlfy th•t (NIM• of Agent) 11 1uthorlud to oubmlt the lnfom1adon reporcod on behalf of the rtporclng c1rrlt<. I 

ala.o certJty that I am an officer of the reponJng carrtor; my re1pon1iblUt.lea fnciude 1n1urin9 lh• eccur.cy of the annual data reponlng requfremonl1 provided to ttie euthorh:ed 
ogent, ond, to the best of my knowledge, tho reporc1 1nd dot. provided to the outhottlod ogent la 1ccur111. 

Nam< ol Aulhom<d A .. nt· 

Name ol Reoorc•nl C..mer; 

l~n•ture of Authorized Officer Otte 

Printed n1me of Authorized Offieer 

rotlt °' ooslUon ot Auth0<lztd Office r 

Telephone number of Authorlz<d Officer" 

Studv ArH Code of Reportln• Cu rler; Fllln• Due 01te for this torm: 

Per1ons wi1Hullvm~kin1 flls.' lolltemeno on 1hl\ form can be punii.hcd by fine orforftltl.irt undffthe Communkat1on1A.ctof193• . 0 us c. H so1. ~03(bJ. 01 fine or lmpti..onmenl 
und<r Tltle 18 ol the United Stiles Code, II U.S C. t 1001. 

TO BE COMPlETED BY TliE AUTHORIZED AGENT: 

Certiflc1tlon of Agent Authorlted to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

I, H •gent f0< th• reporting curler, certify thll I 1m authorlttd to >ubmlt the ennual reporu for unlvtrsal senrlce suppott recipients on beh11f of the reporting tonie r: I hove provldtd 
the data re:ported herein butd on d1t1 provided by the reporting c:1nfer: 1nd, to the best of my knowledge, the Information reportftl here4n Is 1ccur1te. 

Name of Reoortlnl Carrier: 

N1me of Auth0<lzed Aoent °' Emolovee o f Aotnt: 

Sl1nature of Authorited J\le nt or Employee of A,tont 01te 

Printed l\ame of Autho<lttd A2ent or Emolovee of Alen!'. 

Title 0t m..tion of Authonzed Alen! or Emo!OVH ol Al<nt 

Telephone number ol Aulhoriztd Al<nt or fm-...e ol Alenl 

Studv Area ~ ol Re OO<tfrw C..rner fWn1 Due D11e f0< thb f0<m 

'-''°'" wirfuly m~a t•ts. su tementt Oft tht1 form aft be punilNd by h OI forltiture unOtr the Com:mun.lut.iom Act of 1.934, •7 u SC H 501, SOJ(b). or fif1e or (mprhonment lmdef ride 
II of the United sm .. Code, II us c. t 1001 

P11e l~ 



Attachments 



FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy app licable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

1. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Telrite's website at 
www.lifcwirckss.com. 

2. Telrite provides service availability information on their website at 
www.l ifcwirclcss.com. 

3. Telritc provides contract tenns to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recerti fication process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite·s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rolTov~- -
minutes, avai lability of service, and cost fo r additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifel ine plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.l ifewireless.com. 

7. Telrite·s toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This infonnation is provided in the tenns of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Tel rite requests that subscribers "Opt ln" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required rec notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 
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FCC Form 481 
Section 600 - Functionalily in Emergency Silualions 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrilc) is providing service to its 
customers through the use of faci lities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own cuslomers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telritc, along with their underl yi ng carriers, have created back-up systems to ensure functionality 
in the evcnl of a loss of power or network functionality. Tel rite maintains its own dicsel­
powered backup generator at their switching facil ity in Georgia. All systems with in the facil ity 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilit ies in any state other than Georgia. It 
relies on the faci Ii ties of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identi tied by a 91 1 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the di stressed 9 11 caller, the underlying carrier wou ld then direct the officer to 
contact the reseller, Li fe Wireless. A II underlying carriers that Telrite utili2ies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 9 11 dispatch center, the call wi ll be forwarded to a 
supervisor. The superv isor wi ll require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the in formation is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


